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KEY COMPANY FACTS

One of the leading global MRO service providers
Around 500 customers worldwide

Comprehensive solutions for the technical support
and management of aircraft fleets, engines and components

Growing international network of operations and sales offices
Headquarters in Zurich, Switzerland

Majority owned by Mubadala Development Company

SR TECHNICS AT A GLANCE

A strong partner dedicated
to your success

SR Technics is a leading airline technical solutions
provider with 80 years of operational experience.
We deliver an exceptional array of integrated MRO
solutions for airframes, engines and components,
along with technical management, financing solu-
tions and training.

As part of a strong and growing international MRO
network we build long-term partnerships with

a diversified global customer base that includes
flagship and low-cost carriers, aircraft leasing
companies, stockists and traders as well as original
equipment manufacturers.

Our flexible solutions provide tailor-made combi-
nations of all or any of our services. By meeting
your individual requirements, your customized
integrated package will significantly enhance your
business efficiency and give you a true competi-
tive edge.

Understanding your needs

We analyze your individual maintenance needs

in light of your operational and commercial
requirements and in-house capabilities. Based on
this, we provide optimal maintenance services
that ensure the highest levels of reliability and
safety, with the quality and flexibility SR Technics’
customers can expect. All our facilities give you
the superior quality of service developed over
decades of providing maintenance to the world'’s
most demanding airlines.

80 years of experience in aircraft maintenance
Over 1,000 checks and modifications carried out each year
Highly specialized own aircraft maintenance workshops

Innovative concepts and services proven to reduce TAT

AITRCRAFT SERVICES BENEFITS

How we can add value

Experience and efficiency

» Profound industry knowledge and long-term
relationships with aircraft manufacturers
and OEMs

> Experience of managing customer fleet opera-
tions on a daily basis, ranging from small
to complex, and from flag carriers to low-cost
carriers and cargo operators

» Full-service MRO providing a combination
of airframe, engine and component mainte-
nance services in integrated packages

Engineering skills that earn their name

> Innovative repair and modification solutions that
reduce costs and enhance fleet performance

» Troubleshooting engineering to recover aircraft
in case of AOG worldwide in the shortest
possible time

» Technical consulting services to maximize the
value of your assets both mid- and long-term

Lower costs and higher reliability

» Cost-efficient handling of all your operational
requirements across the entire aircraft supply
chain — in-house or external

» Minimized downtime and costs through
targeted and proactive solutions based on our
culture of continuous improvement

» Reliable and effective commercial support
for customers, designed to improve your finan-
cial situation



WHAT OUR CUSTOMERS SAY:

‘| am extremely happy with the work
and attitude of SR Technics' team.
The people involved in the |L.-Checks
are some of the most knowledgeable
| have met in the aircraft industry.”

Mark Marshall, Project Engineer Base Maintenance,
easyJet
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SERVICES

Keeping your assets in the air

SR Technics delivers everything you need to keep your aircraft operational. We cover every aspect of
operation for Airbus and Boeing models from aircraft delivery through lifelong maintenance to final phase-out
from your fleet.

Maintenance (line, base and heavy)

» Comprehensive maintenance packages on
a single- or multi-event basis for line, base and
heavy maintenance

> Innovative maintenance models, which increase
aircraft availability by reducing ground time
(e.g. E-Check concept)

» Continuously improving turnaround times for
maintenance checks based on efficient processes
and lean management

Field assistance

» Aircraft AOG recovery worldwide with mainte-
nance and engineering support for airframe,
engines and components

> Maintenance Control Center (MCC) and trouble-
shooting providing 24/7 support

Engineering

> Fleet technical management covering EASA
Part 145 and Part M engineering and planning

> Design engineering for complex tasks such as
cabin modifications based on EASA Part 21

» Technical consulting for aircraft life cycle services,
assessment services, and asset management

> Maintenance support engineering, reliability
engineering, and management

Additional services

> Extensive workshop capabilities: composite and
interior, sheet metal and structural components,
upholstery and painting

» Advanced analysis tools such as non-destructive
testing (NDT) and borescope inspection

> Aircraft type training provided by our technical
training organization



WHAT OUR CUSTOMERS SAY:

The professionalism and optimum
effort they used when getting

our aircraft back into operation con-
vinced me that we had made

the right choice with SR Technics.”

Benoit Cosseron, Technical Director,
Air Caraibes Atlantique

SERVICES

Integrated Airline Solutions (IAS)

Outsourcing for new economies of scale

The Integrated Airline Solutions offering provides increased efficiency by using a tailor-made combination

of aircraft, component or engine services, integrated with your operation through our Fleet Technical Manage-
ment service. This is the solution of choice for operators seeking a one-stop shop approach: cost-effective,
bundled services that scale up to deliver complete subcontracting of all your technical services needs.

It's your choice. Select the individual services you need from our portfolio, or opt for Integrated Airline
Solutions and move into whole new economies of scale. With years of experience of both types of relation-
ship, we can help you decide.

COMMERCIAL

Tailored pricing models

Our commercial options let you select the structure that delivers the greatest benefits to your organization —
based on the services chosen.

Event-based fixed price Fixed monthly fee

Providing a reasonable balance between cost and For ease of planning and budgeting of availability
risk — with predefined fixed prices per event services, and to remove the element of surprise
Time & material

Ensuring the highest transparency for single events



CAPABILITIES

Some capabilities are only carried out at certain locations. Further capabilities may be available upon request.
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SR Technics also provides services for VIP aircraft, ranging from cabin completion and refurbishment to maintenance checks.

N »
v S S
%@\v «“§® «“ﬁ AR &
\§ o @& e e © &
. R S ¢
Component Services LS O O SR R R R U R
Component Maintenance [ J ([ [ J [ [ J [ J [ [ J [ [ J
Component Management [ J [ [ J [ [ J [ J ([ [ J [ [ J
Access to SR Technics Pool [ J ([ [ J [ [ J [ J [ ] [ [ ] [
Component Logistics [ J ([ [ J [ [ J [ J () [} o [}
Landing Gear 0O O O o o 0O O O o o

APUs

GTPC 85, 131, 331 and 660 Series, and APS3200, TSCP 700-4E services provided by partner solutions.

Landing gear and APU services offered in combination with integrated solutions only.
O Partner solution, whereby services are performed by SR Technics' partner company Abu Dhabi Aircraft Technologies or other partners.
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Training Services

SR Technics provides Basic Training, Type Training, Specialist Training and Vocational Training.
For a full list of courses visit our website: www.srtechnics.com/trainingservices.




Please contact us

Sales Office Americas Sales Office Europe and Africa
Fort Lauderdale, Florida, USA Zurich, Switzerland
Phone +1 954 315 46 41 Phone +41 43 812 05 70 Sales Office Mainland China,

Taiwan and Korea
Shanghai, China
Phone +86 21 6391 09 28

J T—Sa\es Office Asia Pacific,

Sales Office Middle East Australia and New Zealand
Abu Dhabi, United Arab Emirates Hong Kong, China
Phone +971 506 56 21 23 Phone +852 2862 30 13

Sales Office India
Mumbai, India
Phone +91 22 2820 49 33

Headquarters
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