


 

AMO Operations Specifications  
Civil Aviation Authority of Vietnam  
Flight Safety Standards Department 

Notice 
This document is issued as a supplement to the display certificate 
issued to this AMO. The authorisations contained within this document 
represent the complete authorisations granted to this AMO. No other 
maintenance functions are authorized. 
This document must be presented upon the request of the authorities of 
any State. 

 

SECTION A – APPROVED MAINTENANCE ORGANISATION INFORMATION 
 
1. Official Name & Number. These operations specifications are issued to the holder of the Approved Maintenance 
Organisation Certificate listed below. These operations specifications detail the authorisations that have been issued to this 
AMO holder. No authorisations other than those listed within the sections of these operations specifications have been issued 
by the CAAV.  
 

Organisation Number Organisation Name 

VN-065NN/CAAV SR TECHNICS SWITZERLAND LTD. 

 
 
2.Other Business Name(s). The business names that this AMO holder is authorized to use during the conduct of activities 
authorised by these operations specifications are listed below. No other names may be used in advertisement or during the 
conduct of approved activities.  
 

Business Name NIL 

 
 
3.Organisation Certificate. The organisation certificate that has been issued to this AMO holder is listed below. The 
organisation may not conduct maintenance under any certificate or license other than that listed here.  
 

Organisation Identifier Type of Certificate Effective Date Control number 

SRT AMO 29. NOV. 2019 (CASORT) 

 
A. C AAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV 

1.Approving Authority Signature, Name & Title:  2. Effective Date:  3. Amendmt. #:  

 
TA MINH TRONG 

Director - FSSD/CAAV 

16. JULY 2023 03 

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operation Specifications:  
1. Company Official Signature & Name:  2. Title:  3. Date Signed 
SR TECHNICS SWITZERLAND Ltd. 
Zeljko Raisic 

Senior Vice President 
Safety & Regulatory Compliance 

16. JULY 2023 
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AMO Operations Specifications  
Civil Aviation Authority of Vietnam  
Flight Safety Standards Department 

Notice 
This document is issued as a supplement to the display certificate 
issued to this AMO. The authorisations contained within this 
document represent the complete authorisations granted to this AMO. 
No other maintenance functions are authorized. 
This document must be presented upon the request of the authorities 
of any State. 

 
 
1. Official Bases. The location of the base(s) of this AMO Holder that are acceptable to the CAAV are listed below. The 
organisation may not change these locations without giving 30-day notice of proposed change.  
 

Type of Location Address Contact Person Telephone 

Business Office  Authority Office OQP, Flughofstrasse 
8058 Zurich Airport Jean-Michel Emelli +41586885268 

Main Maintenance Base Flughofstrasse 8058 Zurich Airport Matthias Düllmann +41586885006 

 
2. Line Maintenance Authorisation. The location of the line(s) of this AMO Holder that are acceptable to the CAAV are listed 
below. 
 
3. Location of Records. The location of the official records of this AMO Holder that acceptable to the CAAV is listed below. 
The organisation may not change these locations without giving 30-day notice of proposed change.  
 

Type of Location  Address Contact Person Telephone 

Management Qualification 
Records Flughofstrasse 8058 Zurich Airport Zeljko Raisic +41586886707 

Certifying Staff Qualification 
and Authorisations Flughofstrasse 8058 Zurich Airport Zeljko Raisic +41586886707 

Personnel Training Records Flughofstrasse 8058 Zurich Airport Zeljko Raisic +41586886707 

Records of Work Performed Flughofstrasse 8058 Zurich Airport Owen Mc Clave +41586886308 

 
A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV 
1.Approving Authority Signature, Name & Title:  2. Effective Date:  3. Amendmt #:  

 
TA MINH TRONG 

Deputy Director - FSSD/CAAV 

16. JULY 2023 04 

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operation Specifications:  
1. Company Official Signature & Name:  2. Title:  3. Date Signed 
SR TECHNICS SWITZERLAND Ltd. 
Zeljko Raisic 

Senior Vice President 
Safety & Regulatory Compliance 

16. JULY 2023 
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SECTION C – APPROVED MAINTENANCE ORGANISATION CONTACT INFORMATION 
 



 

AMO Operations Specifications  
Civil Aviation Authority of Vietnam  
Flight Safety Standards Department 

Notice 
This document is issued as a supplement to the display certificate 
issued to this AMO. The authorisations contained within this document 
represent the complete authorisations granted to this AMO. No other 
maintenance functions are authorized. 
This document must be presented upon the request of the authorities of 
any State. 

 

SECTION C – APPROVED MAINTENANCE ORGANISATION CONTACT INFORMATION 
 
1. Management Personnel. The critical management personnel authorized to act on behalf the AMO holder are listed below. 
The persons listed are the only persons recognized by the CAAV to make key management decisions for the organisation.  
 

Management Position Name Telephone Effective Date Remarks 

Accountable Manager Owen Mc Clave +41586886308 16. JULY 2023  

Line Maintenance Manager Urs Kunzelmann +41586887001 16. JULY 2023 Not Applicable 

Workshop Manager Mark Richter +41586886339 16. JULY 2023  

Quality Assurance Manager Zeljko Raisic +41586886707 16. JULY 2023  

 
2.CAAV Contacts. The contact points within the CAAV are listed below. The persons listed have been delegated the authority 
to make key decisions regarding the AMO holder’s authorisations.  

Management Position Name Telephone Email 

CAAV Inspector Ta Minh Trong +84 903419862 trongtm@caa.gov.vn 

CAAV Inspector Vu Hoang +84 912107555 vuhoang@caa.gov.vn 

 
A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV 

1.Approving Authority Signature, Name & Title:  2. Effective Date:  3. Amendmt #:  

 
TA MINH TRONG 

Director - FSSD/CAAV 

16. JULY 2023 05 

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operation Specifications:  
1. Company Official Signature & Name: 2. Title: 3. Date Signed 
SR TECHNICS SWITZERLAND Ltd. 
Zeljko Raisic 

Senior Vice President 
Safety & Regulatory Compliance 

16. JULY 2023 
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AMO Operations Specifications  
Civil Aviation Authority of Vietnam  
Flight Safety Standards Department 

Notice 
This document is issued as a supplement to the display certificate 
issued to this AMO. The authorisations contained within this document 
represent the complete authorisations granted to this AMO. No other 
maintenance functions are authorized. 
This document must be presented upon the request of the authorities of 
any State. 

 

SECTION D – RATINGS ISSUED TO THIS APPROVED MAINTENANCE ORGANISATION 
 
The AMO holder is issued maintenance authorisations to conduct the following maintenance programs. These programs shall 
be administered at all times be in conformance with the Viet Nam aviation regulations specified limiting factor and the 
documents listed as the basis for the authorization. 
Limited Rating: 

RATING MANUFACTURER MAKE/MODEL MAINTENANCE LIMITATION 

POWERPLANT 
CFMI 

CFM56-5 Series Up to Overhaul 

CFM56-7 Series Up to Overhaul 

Pratt & Whitney PW 4000 Series Up to Overhaul 

AVIONICS 

- - Limited to described in chapter 1.9 of the MOE and 
associated capability list 

COMPUTER 
SYSTEM 

INSTRUMENT 

ACCESSORIES 

SPECIALISED 
SERVICE - - 

NON-DESTRUCTIVE TESTING 
Limited to the following techniques 

- Liquid penetrants per ASTM-E-1444 
- Magnetic particle per ASTM-E-1444 
- Radiographic Inspection per ASTM-E-1742 
- Ultrasound Inspection per AMS-STD-2154 
- Eddy Current per OEM Manual 

 
A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV 

1.Approving Authority Signature & Title:  2. Effective Date:  3. Amendmt #:  

 
TA MINH TRONG 

Director - FSSD/CAAV 

16. JULY 2023 04 

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operations Specifications:  
1. Company Official Signature & Title:  2. Title:  3. Date Signed 
SR TECHNICS SWITZERLAND Ltd. 
Zeljko Raisic 

Senior Vice President 
Safety & Regulatory Compliance 

16. JULY 2023 
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AMO Operations Specifications  
Civil Aviation Authority of Vietnam  
Flight Safety Standards Department 

Notice 
This document is issued as a supplement to the display certificate 
issued to this AMO. The authorisations contained within this document 
represent the complete authorisations granted to this AMO. No other 
maintenance functions are authorized. 
This document must be presented upon the request of the authorities of 
any State. 

 
SECTION E – WORK PERFORMED AT A LOCATION OTHER THAN BASE AND OFFICIAL RECORDS LOCATION 
INFORMATION 
 
 
1. Locations. The AMO Holder may perform work at a place other than its fixed locations under special circumstances 
provided that it has the facilities, materials, equipment, technical data and technical personnel to perform the work authorized 
in the following table:  
 

Work Authorized Procedures Manual Reference Contact Person Telephone 

Refer to MOE 1.9.2.3 Refer to MOE 2.16.2.5 Zeljko Raisic +41586886707 

 
2.Prohibition. The AMO holder may not perform continuous operation at a facility other than the AMO fixed locations listed 
in Section B of these operations specifications.  
 
A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV 

1.Approving Authority Signature & Title:  2. Effective Date:  3. Amendmt #:  

 
TA MINH TRONG 

Director - FSSD/CAAV 

16. JULY 2023 04 

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operations Specifications:  
1. Company Official Signature & Title:  2. Title:  3. Date Signed 
SR TECHNICS SWITZERLAND Ltd. 
Zeljko Raisic 

Senior Vice President 
Safety & Regulatory Compliance 

16. JULY 2023 
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